
 
 

Return Policy 
 

- Return your item within 15 days of purchase 
- We cannot accept returns from in store purchases or vice versa as we each 

manage our own stock and are separate entities. 
- We do not accept returns on sale items. These are items in sale category, not 

items marked down for discount codes or on flash sales. 
- Items must be unworn, unwashed and unmarked and in the original condition 

with tags attached. This includes fake tan, make up and ink. Can’t accept 
return if the product has a distinct smell, is returned with an animal or human 
hair.  

- All returns must be returned in their original condition with original tags in its 
original placement as sold when shipped. Shipping costs are non-refundable. 

 
Return Address 
Made in Mada  

114 Mons Avenue, Maroubra, 2035 NSW Australia 

 
If you have any futher questions, please email us at 

info@madeinmada.net 
 
 
 

Return Form 
 
Your name :  
 Date:             
Order number: 
 
                       Item Name Reason code 
 
___________________________________ _______________ 
 
___________________________________ _______________ 
 
___________________________________ _______________ 
 
Reason code 
1: Too small  2: Too big  3: Don’t like it  4: Not as pictured 
5: Faulty – describe fault please 
 
 

I would like 
� A credit note 
� A refund 


